HNudopmanms o kauecTBe 00CTyKUBaHUS MOTpEOUTENCH
000 «CK «2nepro» ycayr 3a 2024 ron
(HaMEHOBaHUE CETEBOH OpPraHNU3aINN)

1. O6mas uaGopMarms O CETSBOH OpraHU3aIMK

1.1. KonuuecTBo motpeOuTeNiell yClIyr CeTeBOM opraHuzaiuu (fajiee - MOTpeOUTenH) ¢ pa30MBKOM MO YPOBHIM
HaIpsOKEHUS, KaTeropusaM HaJS)KHOCTH MOTPEOUTENeH U TUITY moTpeduTenedl (hu3ndeckue Wid IOpUIUIECKUe JINIa), a
TaK)Xe JIMHAMUKA TI0 OTHOIIIEHUIO K TOAY, MPEANIECTBYIONEMY OTYETHOMY, 3aMOJTHACTCS B TPOU3BOJIBHON (opMe.

KonmgecTtBo moTpebureneit
2023 2024 JuHamuka
IOpunnueckue dusnueckue IOpunuueckue dusnueckue IOpunuueckue dusnyeckue
JINLA JINLA JIUIA JINLA JIUIAa JIUIAa
411 3334 849 3407 206% 102%

1.2. KonndecTBO TOYEK MOCTABKH BCETO M TOYEK IOCTABKH, OOOPYMOBAaHHBIX MPHOOpaMH ydeTa DICKTPHUICCKOU
SHEpPruM, ¢ pa30uBKOI: (pU3MUECKHE NHIA, IOPUIWYECCKHE JUIA, BBOJHBIC yCTPOWCTBA (BBOJHO-PACIPEIEIUTEIBHOS
YCTPOMCTBO, TJIABHBIA PACHPEICIUTEIBHBIA IIUT) B MHOTOKBAPTHPHBIC JTOMa, 0SCXO3HHBIE OOBEKTHI AICKTPOCETEBOTO
XO03HCTBA, MPUOOPHI YUETa C BO3ZMOKHOCTBIO IMCTAHIIMOHHOTO cOOpa JIAHHBIX, a TAK)KE TIMHAMHUKA 110 OTHOILICHUIO K TO1Y,
MPE/IIECTBYIOIIEMY OTYETHOMY, 3aIIOJIHSCTCS B IIPOU3BOJILHON (opMme.

2023 r
Dus.
JIANA

2024 r
Dus.
A

JmHamuka
dus.
JIUTIA

HanMmenoBanwue moxasareis IOp.

JINLA

IOp.
JIIA

IOp.
JIIA

1 KOJIMYCCTBO TOYCK ITIOCTAaBKHU -

BCETO 411 3334 849 3407 206% 102%

KOJIMUYECTBO TOUYEK MOCTaBKH,
000pYyAOBaHHBIX TpUOOpaMH

ydeTa 411

3334 849 3407 206% 102%

BBOJHBIE YCTpPOiicTBa (BBOIHO-
pacrpeaenuTenbHoe
YCTPOMCTBO, TJIaBHBII
pactipenenuTeNbHbIH IIHUT) B
MHOT'OKBapTUPHBIX JOMax - - - - - -

4. | 0e3x03s1iiHbBIC OOBEKTHI
AJIEKTPOCETEBOI0 X035 HCTBA - - - - - -

npubOpEI yueTa ¢

5. | BO3BMOXXHOCTBIO
JUCTaHLIMOHHOTO cOopa
JTAHHBIX 51 81 68 &9

133% 109%

1.3. Nudopmarnust 00 00beKTax 3JIEKTPOCETEBOIO XO3SMCTBa CETEBOM OpraHH3allMM: IJIMHA BO3MYLIHBIX JIMHUH


consultantplus://offline/ref=DD52139FD74A1E0D5756A1EC3B1D6BC5CBA140B2076A5313F3826B0BA14619C3DF816B353FDAC049A8BD99EC79EEA885E983C2CA18645463RFb6H

(mamee - BJI) u xabenpHbIX JiHAN (Hanee - KJI) ¢ pa30uBKOI 10 YPOBHAM HANPsOKCHUS, KOTUIeCTBO rmoacTanmui 110 kB,
35 kB, 6(10) kB B nmHaM#Ke OTHOCHUTEIIBHO TO/a, MPEANICCTBYIONMIECTO OTICTHOMY, 3aIOTHACTCS B IIPOU3BOJILHOM opMe.

JIuaun snexkrponepenay, 2024 r.:

IIpoTs>xeHHOCTh
Hanpspkenue, kB
KM
1o 1 196,68
BJIDII | 1-20 240,69
110-150 14,72
Ko 2O 1 138,02
3-10 162,51
HToro mpoTssKEeHHOCTh 752,62

IToncranmuu, 2024 r.:

- I'TII-110 kB — 5 mT.

- onnotpanchopmaTopsbie TII 1-20 kB — 454 wr.;
-nByxtpanchopmatopusie TII 1-20 kB — 134 mr.

1.4. YpoBeHb (pU3NYECKOT0 M3HOCA 00BEKTOB AIIEKTPOCETEBOTO XO3SICTBA CETEBOM OpraHU3aIK ¢ pa3OUBKOH IO
YPOBHSM HAIMpsOKEHHWs] W 10 THIaM O0OPYJOBaHHWsA, a TAKKe JUHAMHKA 110 OTHOIIECHHIO K IOy, MPEIIIeCTBYIOIIEMY

OTYETHOMY, 3aIOJHSETCS B MPOU3BOJILHON (OpPME M BBIpa)KaeTcsi B MPOLIEHTAaX M0 OTHOILIEHHIO K HOPMaTHBHOMY CPOKY
CITy’K0OBI OOBEKTOB.



2. Nndopmarust o0 kadecTBe yCIyT 10 epeaade
3JIEKTPUUECKON IHEPTUM
2.1. ITokazarenu KadecTBa yCIIyT 1O Tiepeaade AIEKTPHIECKOi SJHEPTrUH B 1IEJIOM TI0 CETEBOM OPTaHM3allii B OTYETHOM TMEPHO/E, a TAK)KE THHAMHUKA IO OTHOIIEHUIO
K rofly, IpeIIeCTBYIOIIEMY OTYCTHOMY

No ITokazarenn 3HaveHue MoKa3aTeis, roabl
2023 ron 2024 ron JnHamuka n3MEeHEHUs
HoKa3arens
1 2 3 4 5
[TokazaTenb cpemHelt TPOTOIKUTENBHOCTH Tpekpamenwii | 0,42006 0,42005
: nepeauy JIEKTPUIECKON SHEPTUU (HSAIDI )
1.1 BH (110 kB u Bbie) | 0 0
1.2 CH1 (35-60xB) |0 0
1.3 CH2 (1 - 20 xkB) | 0,42006 0,42005
1.4 HH (mo 1 xB) |0 0
[lokazarens cpenHedl wacToTsl mpekpameHuil mnepemaun |0,08251 0,08250
’ JIEKTPUIECKON SHEPTUU (HSAIFI )
2.1 BH (110 kB u Bbie) | 0 0
2.2 CH1 (35-60xB) |0 0
23 CH2 (1 -20kB)|0,08251 0,08250
2.4 HH (mo 1 xB) |0 0
3 [lokazarens cpenHedl NpPOTOKUTENBRHOCTH mpekpameHuil | 0,85866 0,85865

nepeaayun 3HeK’I‘pI/I‘leCKOﬁ OHCPTHHU, CBA3AHHLIX C IPOBCACHUCM




PEMOHTHBIX pabOT Ha O0OBEKTAaX 3JIEKTPOCETEBOTO XO3SHUCTBA
CETeBOM OpraHM3aNuy (CMEKHOW CETCBOW OpraHU3aIiU, HHBIX
BIIANIENBIICB OOBEKTOB  DJIEKTPOCETEBOTO  XO3MCTBA)  (

IT

SAIDL, mian )
3.1 BH (110 kB u BeIme) | 0 0
3.2 CH1 (35-60B)|0 0
33 CH2 (1 -20&B)|0,85866 0,85865
34 HH (mo 1 xB) |0 0
[TokazaTenp cpemHeit dacTOTHI TpekpameHnid mepenauwm | 0,25154 0,25153
JNEKTPUYECKONH OJHEPTruH, CBSA3aHHBIX C TPOBENECHUEM
PEMOHTHBIX pabOT Ha 00BEKTaX 3JIEKTPOCETEBOIO XO3AHCTBA
4 | ceTeBoii OpraHu3aLHH (CMEKHON CETEBOIT OPraHNU3aIMy, HHBIX
BIIANIENBIICB OOBEKTOB  DJIEKTPOCETEBOTO  XO3HMCTBa)  (
HSALFI, wian )
4.1 BH (110 kB u BpImmie) | 0 0
4.2 CH1 (35-60B)|0 0
43 CH2 (1 -20xB)|0,25154 0,25153
4.4 HH (mo 1 xB) |0 0
KonmdecTBo ciiydaeB HapymieHHsS KadecTBa DJICKTpHUSCKOH |0 0
5 |»Heprum, TOATBEPKACHHBIX AaKTaMH KOHTPOJHMPYIOIIUX
OpraHu3anyi u (WIKM) PEIICHUSIMH Cya, MTYKH
B ToM umcne komuvecTBO cCiy4aeB HapymieHHS Kkadectsa|( 0
5 SJIEKTPUYECKON SHEPruuM IO BHUHE CETEBOW OpraHu3aluu,

MOATBEPKACHHBIX aKTaMH KOHTPOJHPYIOIINX OpPTraHU3aIfi H
(WnH) penIeHusIMU Cya, ITYKA




ANEKTPUIECKON SJHEPTUN B OTYETHOM MEPHOJIE.

2.2. PedTunr CTPYKTYPHBIX CIWHHIL CETCBOMU OpraHuvs3anuvu 10 Ka4YCCTBY OKadaHUsd YCJIYyr IO IIepeaayc SHGKTpHHGCKOIZ OHCPruM, a TAKXKC IO Ka4YCCTBY

N | Crpykrypuas | Ilokazartenb cpemaHeit TTokazarens cpenneit TTokazarens cpenHeit Tlokazarens cpenHeit ITokazarenb KauecTBa Ilnanupyembie
eAUHUIIA MPOJIOJKUTEIBHOCTA | YaCTOTHI MPEKPAIICHUHN | MPOJOKUTEILHOCTH | YaCTOTHI MpEKpaIieHui OKa3aHMs YCIYT 1O MEpONPUATHUSA,
ceTeBoi MpeKpaleHui nepenadu MpeKpalieHui nepenadu nepenaue HalpaBJICHHBIE

OpTraHHU3aIiN neperavyn JNMEKTPUIECKOM nepeavyn JNEKTPUIECKOMH ANEKTPUIECKON PHEPTUHN | Ha MOBBIIICHIE
3NEKTPUIECKON S— HSAIH NEKTPUIECKON SHEPTUH, CBA3aHHBIX C (oTHOIIEHHE O0ILIEro KauecTBa
SHepru HSAIDI ’ SHEPTUHU, CBA3AHHBIX C MPOBEACHUEM yucia OKa3aHUs yCIyr
’ MIPOBEJICHIEM PEMOHTHBIX paboT Ha 3apEruCTPUPOBAHHBIX T0 Tepeave
PEMOHTHBIX paboT Ha o0BeKTax CIIy4acB HaApyUICHUSI | 3JIEKTPOIHEPIHUH,
00BeKTax 3JEKTPOCETEBOTO KauecTBa IEKTPUYECKON |  C YKa3aHHEM
3JIEKTPOCETEBOTO XO035CTBA CETEBOU SHEPTHUH 110 BUHE CpPOKOB
XO03SHCTBA CETEBOM | OpraHM3aIluy (CMEKHOM | CETEBOM OpraHU3aINH K
OpraHM3anuy (CMEXHOMW | CeTEBOW OpraHHU3aIlHH, MaKCUMAaJIbHOMY
CETEBOM OpraHu3aluu, UHBIX BIIAJICNbIICB KOJIUYECTBY
WHBIX BIIAJICITBIICB 00BEKTOB MOTPeOUTENEH,
00BEKTOB 3IEKTPOCETEBOTO 00CITyKBaeMBIX TaKOH
3JIEKTPOCETEBOTO XO35HCTBA), CTPYKTYpPHOU €AMHULIEH
XO03SHCTBA), II CETeBOM OpraHM3aluy B
II SAIFL nna OTYETHOM TIepHOJIE)
SAIDI, mian
BH |CHI |CH2 | HH | BH |CH1 |CH2 | HH | BH |CH1 |CH2| HH | BH |CHI1 |CH2 | HH
1 2 3 4 5 6 7 8 9 10 | 11 12 | 13 | 14 | 15 | 16 | 17 | 18 19 20
1 |OOO «CK - - 0,42 |- - - 0,08 |- 0 - 0,85 |0 0 - 0,25 |0 - -
«OHEPTO» 005 250 865 153
n |Bcero no - - 0,42 |- - - 0,08 |- 0 - 0,85 |0 0 - 0,25 |0 - -
CeTeBOH 005 250 865 153
OpTraHHU3aIHN

2.3. MepOHpI/ISITI/I}I, BBIINIOJIHCHHBIE CETCBOU OpFaHI/I3aI_II/Ieﬁ B [CJISIX MOBBIIICHUSA KAa4CCTBA OKa3aHUA yCJIYT IO mepeaaduc 3HeKTpI/I‘-IeCKOﬁ OHCEPTHUU B OTUCTHOM
nepruoac, 3aroJIHsACTCA B HpOI/I3BOJII>H0ﬁ (bopMe.




2.4. Tlpouast uapoOpMaIHs, KOTOPYIO CETeBasi OPraHU3AIMs CUMTACT I1EJeCO00pa3HOM A BKIIOUCHHS B OTYET, KACAIONIASCS KAuecTBa OKa3aHUs YCIYT IO
nepeaaye AIEKTPUIECKON SHEPTHH, 3aIlOTHSIETCS B IPOU3BOIBHOM (hopMe.

3. Madopmanus o Ka4ecTBe yCIyT
M0 TEXHOJIOTUYECKOMY MPUCOCTUHEHUIO

3.1. Madopmanus 0 HAIMYUKA HEBOCTPEOOBAHHOW MONTHOCTH (MOIIHOCTH, OIPENEIsieMOl KaK Pa3HOCTh MEXIY TpaHC(HOPMATOPHONH MOIIMHOCTBIO IIEHTPOB
MMUTaHUSI 1 CyMMapHOH MOITHOCTBIO SHEPTONMPHHUMAIONINX YCTPOHCTB, HEMTOCPEACTBEHHO (MJIM OTOCPEI0BAHHO) MPHUCOENNHEHHBIX K TaKUM LIEHTPaM MUTAHUA, U
SHEPrONPUHUMAIONIUX YCTPOWCTB, B OTHOUICHHHM KOTOPHIX WMEIOTCS 3asBKH Ha TEXHOJOTMYECKOE NPUCOCIUHEHHE) Ui OCYIISCTBICHHS TEXHOJOTHYECKOTO
MIPUCOEAMHEHUSI B OTYETHOM TIEPHOJIE, a TAKXKE O MPOTHO3aX €€ YBEIMYCHHS C Pa30MBKOW IO CTPYKTYPHBIM €IUHHUIIAM CETEBOW OpPTaHHM3alMd W 0 YPOBHIM
HaTpsHKEHUS] HA OCHOBAaHMH MHBECTHIIMOHHOW TIPOTPaMMbl TAKOH OpraHW3alliH, 3aIIOJIHACTCS B IPOU3BOJILHON opMme.

HeBoctpeboBannHas MontHOCTh 110 TieHTpaM mutanus 110 kB OO0 «CK «DHepro» 0TCyTCTBYET.

3.2. MeponpusiTHs, BBITIOJHEHHBIC CETEBOW OpraHU3aIlel B IENIAX COBEPIICHCTBOBAHUS JACATCILHOCTH M0 TEXHOJOTHUECKOMY MPUCOSTUHCHUIO B OTYCTHOM
MEPUO/Ie, 3aMOTHSIETCS B TPOU3BOIBHON (hopme.

3asiBKM Ha TEXHOJOTHYECKOE MPHUCOeNNHEHNE 3asBUTeNel MPUHIMAIOTCS U 00padaThIBAIOTCS YIAIEHHO MTOCPEACTBOM 3JIEKTPOHHON TOYTHI.

3.3. Ilpoyas uH(popMaIus, KOTOPYIO CETeBas OpPraHU3allUsl CUMTAST IEIECOOOPA3HOM il BKIIOYCHHS B OTYET, KACAIOMASCS MPEJOCTABICHUS YCIYT IO
TEXHOJIOTHYECKOMY MPUCOCAMHEHHIO, 3aTIOHSETCS B IPOU3BOJIbLHON (hopMme.

34, CBC,I[CHI/I}I 0 KaueCTBC YCJIYT IO TCXHOJIOTMYCCKOMY IMPUCOCANHCHUIO K SJICKTPUYCCKUM CETIAM CEeTCBOMU OpraHu3anuu.

N ITokazarenn Kareropus nprucoequHEHHS MOTPeOUTENEH YCIYT 1O ITepeaade MICKTPUIECKON YHEPTHH B pa30MBKE 1O MOIITHOCTH, B | Beer
JUHAMHUKE T10 TO/1aM 0
1o 15 kBt ceeie 15 kBT u 10 ceeie 150 kBt u He meree 670 kBt O0OBEKTHI TIO
BKJTFOUHUTEITHHO 150 kBt MeHee 670 kBt TIPOU3BOACTBY
BKJTFOUUTEIIEHO ANEKTPUIECKON
SHEPTUH

20 | 2024 | [dwma | 2023 | 2024 | Juua | 2023 | 2024 | Jduna | 2023 | 2024 | Juuam | 2023 |2024 | Iuna | 2024
23 MHKa MHKa MHKa HKa MHKa
HA3MEH HA3MEH M3MEH M3MEHE HA3MEH
E€HHs E€HHs eHus HHS E€HHs




IIOoKa3

aTens,
%

IIoKa3

aTens,
%

IIoKa3

aTes,
%

IOKa3aT
emst, %

IIOKa3

aTens,
%

2

10

11

12

13

14

15

16

17

18

Yucno 3asiBOK Ha
TEXHOJIOTHYECKOE
MPUCOCTNHCHNE,  ITOJaHHBIX
3asBUTEISMHU, TYKH

36

135

275%

24

380%

350%

-14%

174

Yucno 3asiBOK Ha
TEXHOJIOTHYECKOE
MIPHUCOCUHEHUE, TI0O KOTOPBIM
HaIpaBJIeH MPOEKT JOT0BOpPa
00 ocyIecTBIeHUH
TEXHOJIOTHYECKOTO
MIPUCOCUHEHUS K
JIEKTPUIECKUM CETSM, ITYKH

36

135

275%

24

380%

800%

20%

174

Uucno 3asgBoK Ha
TEXHOJIOTHYECKOE
MPUCOEIUHEHNUE, IO KOTOPHIM
HaIpaBjeH NPOEKT JOrOBOpa
00 ocyIecTBIeHUH
TEXHOJIOTHYECKOTO
MPUCOETUHEHUS K
JJIEKTPUIECKUM CETSIM C
HapyIIeHuEM CPOKOB,
TIOJITBEPKJCHHBIM aKTaMH
KOHTPOJIUPYIOIIHNX
OpraHu3aIvii u (Uim)
pEIIeHUsIMU Cy/a, ITYKU, B
TOM YHCIIE:

3.1

10 BUHE CETEBOI




opraHusanuu

3.2

110 BUHEC CTOPOHHUX JIUI]

CpenHsisi IPOIOIKUTENBHOCTD
HIO/ATOTOBKHU M HAIIPABJICHHUS
IPOEKTa J0TOBOPa 00
OCYILECTBIICHUH
TEXHOJIOTHYECKOTO
IPHCOCNHEHHUS K
ANEKTPUUECKUM CETSIM, JTHEI

10

-10%

10

10

10

10

Yucno 3aKII09eHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUHN
TEXHOJOTHYECKOTO
MIPUCOCTUHEHUS K
ANEKTPUICCKUM CETSAM, MTYKH

32

100

212%

15

650%

200%

0%

124

Yucno UCTOTHEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUT
TEXHOJOTHYECKOTO
MPUCOCIMHEHHUS K
SIIEKTPHUUCCKUM CETSIM, IITYKU

24

68

183%

20%

100%

0%

81

Yucno UCTOTHEHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUU
TEXHOJOTHYECKOTO
NPUCOCTHHEHHS K
AIIEKTPHUUCCKUM CETSIM, I10
KOTOPBIM MTPOH30IILIO
HapYIICHUE CPOKOB,
MOJITBEPKIACHHOE aKTaMH
KOHTPOJIUPYIOIINX




opranuzanui 1 (Uim)
pelIeHNs MU CyJa, ITYKH, B
TOM 4HCIIE:

7.1 | mo BUHE ceTeBOM - - - - - - _ -
OpraHMu3aIuu
7.2 | O BUHE 3asBUTENA
8 | CpenHsia npoaoBKUTeasHOCTS | 30 30 180 180 180 180 360 | 360 187,5

WCTIOJTHEHHS TOTOBOPOB 00
OCYIIECTBIICHHH
TEXHOJIOTHYECKOTO
MIPUCOCTUHEHUS K
3JIEKTPUUECKHUM CETSIM, JHEN




3.5. CTOUMOCTh TEXHOJIOTHYECKOTO MPHUCOENNHEHHS K DIEKTPHUUECKUM CETAM CETeBOW OpraHM3anuy (He 3aloNHAETCs, B Cllydae HaJM4Ws Ha O(HUIHATHHOM
caiiTe ceTeBOl OpraHr3anuy B ceTu HTepHeT WHTepaKTUBHOTO MHCTPYMEHTA, KOTOPHIH IMO3BOJISIET aBTOMAaTHYECKH PACCUYUTHIBATH CTOMMOCTH TEXHOJOTHYECKOTO
MPUCOEAMHCHUS TIPU BBOJIC ITAPAMETPOB, MPETyCMOTPEHHBIX HACTOSIIIIUM ITYHKTOM).

Pacyer croMMoCTH TEXHOJIOTHYECKOr0 IprucoeanHeHus Ha 2024 r. nmpousBoauiics B cooTBeTcTBUU ¢ [locTanosinenuneM Ne810-344/TI1-2023 ot 18.12.2023 r.

4. KauecTBO 00CITyKHUBaHUS

4.1. KonnuecTBo 0OpallleHuid, MOCTYMUBIINX B CETEBYIO OpraHU3aIUIoO (BCEro), 0OpaleHn , coepKaiux xKanooy u (Wim) oOpaileHui, CoJepKaliuX 3asBKy
Ha OKa3aHUC YCIIYyI, MOCTYIIUMBHIUX B CCTCBYIO OpraHU3alUiO, a TAaKXKE KOJIHUYCCTBO oGpameHHﬁ, 10 KOTOPBIM 6I)IJII/I 3aKJIIOUYCHBI JOTOBOPLI 06 OCYIICCTBJICHUN
TEXHOJIOTHYECKOT0 MPUCOEANHEHHS U (MITN) TOTOBOPHI 00 OKa3aHUU YCIYT 110 NIepeiade SIEKTPUIECKON SJHEPIHH, a TAKXKe MO0 KOTOPBIM OBIIIH YPEryIHpOBaHbI )KajJ00bl
B OTYCTHOM IIEPHUOJEC, a TAKIKE JUHAMHKA 110 OTHOIICHUIO K roay, MpeAICCTBYIOIIEMY OTYETHOMY.

N Kareropun ®dopMbl 00CTYKHUBaHHS
oOparteHui
norpebureneit Ounas hopma 3aounast popma ¢ | Dnekrponnas ¢popma | [Tucemennas gopma ¢ IIpouee
HCITOJTH30BAHUEM C UCIIOJIb30BAaHUEM HCITOJIb30BaHUEM
TeJIe(POHHOM CBS3H cetu Untepuer TMOYTOBOM CBSI3U
2023 | 2024 | Auaamu | 202 | 2024 | Juaamu | 202 | 2024 | Juaamu | 202 | 2024 | Jusamu | 202 | 2024 | [JuHamu
rof Tox Ka 3 Tox Ka 3 Tox Ka 3 rof Ka 3 rof Ka
U3MEHE | roj HU3MEHE | TOJ HU3MEHE | TOJ WU3MEHEH | ToJl HU3MEHE
HUSA HUS HUS us HUSA
moKasaT ToKazar ToKazar moKasaT oKazar
ens, % e, % e, % ens, % emst, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 | Bcero obpamienuit 78 92 18% 174 (1715 |-2% 9 (112 |17% 15 |18 20% - - -
MOTpeOUTEICH, B TOM 1
YHUCIe:
1.1 okazaHue yciayr mo |0 0 - 683 |716 |5% 0 0 - 0 0 - 0 0 -




nepeaaue
AIEKTPUUECKOU
SHEepPTUn

1.2

OCYIICCTBIICHUC
TCXHOJIOTHYCCKOI'O
MIPUCOCANHCHUA

62

71

15%

171

41

-76%

39

44

13%

15

18

20

1.3

KOMMEPYECKUI
YYET DJIEKTPUUYECKON
SHEPruu

16

21

31%

452

481

6%

57

68

19%

1.4

Ka4ecTBO
00CcIyKUBaHUS

23

28

22%

1.5

TEXHUYIECKOE
o0cmyKUBaHUE
AIEKTPOCETEBBIX
00BEKTOB

412

449

1.6

npouee (yka3ath)

Kanoowr

200%

300%

100%

2.1

OKa3zaHWe YCIyT IO
nepegave
3JIEKTPUUECKOMN
SHEPTHH, B  TOM
YHUCIe:

100%

200%

100%

Ka4ecTBO YCIyT O
nepegave
BIEKTPUUECKOU
SHEepPTUn

100%

200%

100%

Ka4eCcTBO
BJIEKTPUUECKOMN




SHEPTUHN

2.2

OCYIICCTBIICHUC
TEXHOJIOTHYCCKOI'O
MMPUCOCOAUHCHUA

23

KOMMEPUYECKUN
Y4ET AIEKTPUUECKOU
SHEepPTUn

100%

24

KauecTBO
00CTy)KUBAHUS

25

TEXHUYECKOE
00CIy)KUBAaHUE
00BEKTOB
3JIEKTPOCETEBOTO
XO03SMCTBA

100%

2.6

mpouee (yKa3aTb)

3asiBKa Ha OKa3aHHe
yciyr

64

178

178%

12

33%

66

79

20%

-17%

3.1

1o
TCXHOJIOTUYCCKOMY
MIPUCOCANHEHNIO

41

83

102%

47

52

10%

32

Ha 3aKIIIOYCHUE
JIOTOBOpA Ha
OKazaHWE YCIyT II0
nepegave
BIEKTPUUECKOU
SHEepPTUn

3.3

opraHusanus
KOMMEPUYECKOIro

23

28

22%

12

33%

19

27

20%

17-%




y4eTa 3JIeKTpUIECKON
SHEPTUHU

34

nepeopopmIIeHHE
JIOKYMCHTOB

0

67

670%




4.2 Nudopmarus o 1eareabHOCTH 0(hHCOB 00CTY)KUBaHUS ITOTPEOUTETCH.

Odwuc Tum Anpec Howmep Pexxum | Ilpemocta | KommuectBo | Cpemnee Cpennee KommgecTtBo
oOciyxuBaHus | opuca | MECTOHaxo | TeinedoHa, | pabOThl | JseMble | MOTpeOHTENe | BpeMs Ha BpeMs CTOPOHHUX
nmoTpeduTeNnei KICHHS azapec yCIIyTH i, o0CTyXHBa | OXUIAHHS OpraHM3aIui Ha

3JIEKTPOHHO 00paTHBILHXC HUE MOTPEOUTEN | TEPPUTOPHH Odhrca
Y TTOYTHI sl OYHO B moTpeduTe B oOcyxuBanus (pu
OTYETHOM JIs, MUH. ouepeny, HAJIMYUH YKa3aTh
nepuoze MUH. Ha3BaHUS
OpraHU3aIIHi)
2 3 4 5 6 7 8 9 10 11
Uentpaneusii | Kabun [420021, 1. |+7(843)211 |[Ia-nT  |Ilepenaua 272 15 0 -
oduc etHo- |Kasans, -70-17 8:00- JJIEKTpUYE
Kopup |yi. l-as 17:00 CKOM
OpHBIN | A3MHCKas, Oben JHEPIuu,
n.41,1 12:00- |ycnyru no
3Tax 13:00 TEXHOJIOTH
YECKOMY
MIPUCOEIUH
EHUIO
norpedure
nen.
Hucnergepckas |Kabun (420021, 1. |+7(843)211 |ITa-nt |Ilepenaua - - - -
ciyx0a erHo- |Kazans, -70-17 8:00- SJIEKTpUYE
kopup |yi. JleBo- 17:00 CKOM
OpHBIH | OyjauHas, O6en JHEPIuH,
a. 56,7 12:00- |ycmyru no
JTax 13:00 TEXHOJIOTH
YECKOMY
IIPUCOEIUH
EHUIO

moTpeduTe




JIEH.

4.3. Uadopmanust o 3a04HOM 0OCITy>KUBAHWHU MOTPeOUTENCH NOCPEACTBOM TeJe(POHHOM CBA3H.

N HaumenoBanue Enununa
M3MEpEeHHS
1 |IlepeueHb HOMEPOB TeICPOHOB, BEIACICHHBIX IS HOMED 8 (843) 211 -70-17
00CITy)KMBaHUS TIOTPEOUTETICH: tenedona |8 (965) 603-98-10
Howmep Tenedona mo Bompocam SHEProcHa0XKEHUS:
Homepa TtenedoHOB T1IeHTPOB 00pabOTKH TenePOHHBIX
BBI30BOB:
2 | O6miee ymcio Tene(OHHBIX BEI30BOB OT MMOTPEOUTENCH 1O € TUHUIILI 1847
BBIJICJICHHBIM HOMEPaM Tele)OHOB
2.1 | OOmiee ynciio TeneOHHBIX BHI30BOB OT MOTPEOUTENCH, Ha € TUHUIILI 1847
KOTOpBIE OTBETHII OTIEPATOP CETEBOH OpraHHU3aIHH
2.2 | Obmee yncio TenePOHHBIX BBI30BOB OT MOTPEOUTEINEH, €JIMHHUITEI
00pabOTaHHBIX ABTOMATUIECKHA CHCTEMOM HHTEPAKTHBHOTO 0
TOJIOCOBOTO MEHIO
3 | Cpennee BpeMs OKUIaHHS OTBETA IOTPEOUTEIIEM TIPH MUH.
TeneOHHOM BEI30BE Ha BBIJICIICHHBIC HOMEpa TEeIe(OHOB 3a 1 muH 15 cex
TEKyIIHN TepruoJ
4 | Cpemuee Bpemsi 00pabOTKH TeIe()OHHOTO BHI30BA OT MUH.
MOTPEOUTEIISI Ha BBIJICIICHHBIC HOMEpa Tene(OHOB 3a TeKyIIui 2 muH 45 cex
TIEPUO




YOoBneTBOPEHHOCTb noTpebutenen obcenyxmBaHnem u okasbiBaeMbiMu ycnyramu OOO "CK
n "
OHepro

1. K Kakon kaTeropum nuy, MoxHo Bac oTHecTu:

KO/IMYeCTBO
BapmaHTa OTBeTa %
OTBETUBLLNX
WMHOMBMAYaAlNbHbIN NpegnpuHMMaTenb 32 25%
dmsmyeckoe nnuo 79 63%
ropuanyeckoe nmuo 15 12%
2. YKaxnTte pacrnonoxeHue sHeproobbekra:
KOQIMYEeCTBO
BapMaHTa OTBeTa %
OTBETUBLLNX
AnbmeTbeBcknii AL 3 2%
KasaHckuii OL 63 50%
HabepexHouenHuHckmin 9L 5 4%
HwxHekamckun SL4 30 24%
Kykmopckun 3L 23 18%
3eneHogonbckui O 2 2%

3. Kaknm o6pa30M Bbl nogasanu 3aABKY Ha TeXHosnorn4yeckoe I'IpVICOGﬂVIHeHI/Ie?

KO/IN4ecTBo

BapMaHTa OTBETA %
OTBETUBLLUX
B 3NEKTPOHHOWN hopme, B NIMYHOM KabuHeTe Ha ouLMansHOM 0
2 n n " 44 35 /0
cante OO0 "CK "OHepro
FIMYHO UK Yepes YNOoNTHOMOYEHHOro NpeacTaBUTeNst B ocduce 71 579

obcnyxmBaHua noTpebutenen

NMMCbLMOM, NOCPEACTBOM NoYThLI Poccum 9 7%




4. Kak Bbl oueHMBaeTe kadyecTBO 06paTHOM cBSA3M ¢ KnneHTamu (0 roTOBHOCTU JOKYMEHTOB Mo

3asBKaMm)
KOZIMYecTBo o
BapunaHTa OTBETA %
OTBETUBLLUX
XOpPOLLO 91 72%
yOO0BNETBOPUTENTbHO 35 28%
nroxo 0 0%

5. Bblnu nu cobnogeHbl KOMNaHMeN 3akoHOoA4aTeNbHbIE CPOKU paccMoTpeHus Baluen 3aaBku Ha

TEeXHonorn4yeckoe I'IpVICOG,EI,VIHeHI/Ie?

KOJIMYecTBO o
BapMaHTa OTBETA %
OTBETMBLUMX
aa 126 100%
HeT 0 0%

6. bbin nu cobntogeH KomnaHmen cpok BbINOMIHEHNST paboT No AOrOBOPY Ha OCYLLECTBIIEHNE

TEXHOIOrm4eckoro I'IpI/ICOG,EI,VIHeHI/IH?

KOJIMYecTBO o
BapMaHTa OTBETA %
OTBETMBLLUMX
aa 126 100%
HeT 0 0%

7. OueHunTe Ka4yecTBO 06CNYKMBaHMSA COTPYAHMKOB B odmcax obcnyxusanus notpeburenen OO0

"CK "QHepro" (aobpoxenatenbHOCTb M KOMMNETEHTHOCTb).

nnoxo

KO/IN4ecTBO o
BapMaHTa OTBETA %
OTBETUBLLNX
XOpOoLUO 112 89%
yOOBNETBOPUTESILHO 14 11%
0 0%




8. OueHuTe yoobcTBO HYacoB npuema Ans notpebutenen.

KOZIMYecTBo o
BapunaHTa OTBETA %
OTBETUBLLUX
XOpPOLLO 126 100%
yOO0BNETBOPUTENTbHO 0 0%
nroxo 0 0%
CBOW BapuaHT 0 0%

9. Kak oueHnBaete pa60Ty NNYHOroO KabuHeTa Ha WHTEPHET-NopTarne no TeXHOJI0OrM4eCknum

npucoegnHeHnsim OO0 "CK "3Hepro”

KO/MYecTBo o
BapwnaHTa oTBeTa %
OTBETUBLLMX
XOpoLLo 126 100%
YOOBMNETBOPUTENBHO 0 0%
Nnoxo 0 0%
3aTpygHSACh OTBETUTb 0 0%
10. OueHuTe kavecTBO NocTaensiemon (Bam) anekTpoaHeprum (konebaHms HanpspKeHWs,
MOBbLILLEHHOE UMW NMOHWKEHHOE HanpsiXxeHue)?
KO/MYecTBO o
BapwnaHTa oTBeTa %
OTBETUBLLMUX
XOpoLLo 88 70%
yOOBMEeTBOPUTENBHO 36 28%
nrnoxo 2 2%




11. OueHuTte paboTy NnepcoHana KoMNaHuM Npu YCTpaHeHUN HapyLLEHWUIA SNEKTPOCHaBXeHUs:

KO/MYecTBO o
BapunaHTa OTBETA %
OTBETUBLLUX
XOpPOLLO 98 78%
yOO0BNETBOPUTENTbHO 28 22%
nroxo 0 0%
12. OueHuTe Ka4yecTBO MHPOPMMPOBAHUS O NPEACTOSALLMX MMAaHOBbIX OTKMOYEHNSAX
3NEeKTpPOCHabxeHus.
KO/IM4YecTBO o
BapMaHTa OTBETA %
OTBETMBLUMX
XopoLlo 78 62%
yOO0BNEeTBOPUTENTbHO 48 38%
nsoxo 0 0%
13. OuennTte HagexHocTb (becnepeboHOCTL) aneKkTpocHabxeHus (NnepepbiBbl B
3NeKTPOoCHabXeHnW, aBapunHbIe UK NNAHOBbLIE OTKITHOYEHUS)?
KO/IN4eCcTBO o
BapuaHTa oTBeTa %
OTBETUBLLUX
XOpoLLo 81 64%
YOOBMNETBOPUTENBHO 45 36%
nroxo 0 0%
14. ocTynHOCTb aBapuMNHO-gUCNeTYepckon cnyxbol no ten. +7-965-603-98-10
KO/IN4ecTBO o
BapuaHTa OTBeTa %
OTBETUBLLUX
XOpoLlo 84 67%
yOO0BNETBOPUTESTbHO 42 33%
nnoxo 0 0%
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